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Modern Olives is the leading provider  
of technical services to the olive industry  
in Australia.
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The problem.

Modern Olives functioned on printed forms and 
telecommunications for client collaboration, they 
approached us wanting to redesign and rebuild 
their website from the ground up—we built 
boutique functionality and a carefully curated 
database so that customers could order tests 
online as well as view their technical reports and 
invoices through an integrated portal.

The Solution

After looking at the demographic of olive 
growers where the majority of customers are 
out in the groves, or using machinery on their 
phones, we built a fully responsive website 
utilising the Craft PHP framework. New or 
potential customers can now order tests of 
their product, receive on-the-spot invoices and 
reports, and pay instantaneously without ever 
getting out of the tractor cab. The website was 
curated from the ground-up, from research 
portraying direction, to wireframes, initial design 
concepts and fully-fleshed out designs with 
interactive demos.



03

Completing the portal, we collaborated with external  
3rd party vendors, Modern Olives commissioned APIs  
to sync up the communication of data between systems.

The Quote Builder.

One of the long-term goals of the new website 
was for existing and new clients to order tests 
via an online quote builder. Users would create 
an account using their business credentials, 
gaining access to previously issues reports, and 
also allow them to generate new orders via the 
builders API. We designed this interface with 
simplistic and efficient usability in mind, which 
was difficult given the quantity of tests and 
information available, across multiple domestic 
and international markets.
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Member Portal

These innovations would lead to a vast reduction 
of admin hours by the Modern Olives team, as 
clients could access reports & invoices at any 
time . Internally, the Modern Olives team now 
don’t need to call or email customers. Now, when 
a client has a problem or issue with their order, 
the Modern Olives team can simultaneously 
jump in to any clients documents and see the 
same data that the client was seeing. 
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The Result

The website is now live with excellent results, 
with numerous clients having used the portal 
and quote builder to request new work. The 
improvement in efficiency is already saving the 
Modern Olives team time with the next iteration 
already being discussed, which will introduce 
more technology and automation to improve the 
workflow efficiency even further.



06

Emporium Digital delivered outstanding work for our 
website and rebranding project. 

Neil and Alex were professional, approachable, and 
communicated with us closely throughout the entire 
project. As someone with quite minimal understanding 
of website development, I appreciated their open 
communication and explanations. We’ve had great 
feedback from our clients about the new website, and 
have seen a clear increase in client engagement with our 
company. Thank you Neil and Alex.

             Laura Spalding, Lab Manager, Modern Olives

“

What Modern Olives says about working with us?
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hello@emporiumdigital.com.au
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